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Abstract: Meghalaya is considered as one of the beautiful places of North east India where 70% 
of the people are from rural areas. The paper is basically deals with the public library system of 
the state in where district libraries play a vital role. The paper gives emphasis to give proper 
information about the system and services of the district libraries of Meghalaya. The paper also 
throws light on ICT application and what role of ICT plays in developing the district libraries of 
the surveyed region. At the end, the paper tries to give some suggestions for better development 
of such libraries so that users are benefited with new and innovative services provided by the 
libraries. Finally the paper ends with a suitable conclusion which that makes the paper more 
meaningful. 
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1. Introduction: 
Public libraries are regarded as people’s university which meets the information needs of all the 
members of the community regardless of caste, creed, age, gender, religion, language, disability, 
economic and employment status, educational attainment, etc. So, Public library can be 
considered as a social institution which is established, supported and funded by the community, 
either through local, state or national government, or through some other forms of community 
organization. Whereas, Public library system is the study of the various levels of public libraries, 
their divisions, which are existing under the networked environment for the purpose of service of 
the society. According to Dr. S.R. Ranganathan, Public Library System means an integrated 
nationwide network of public libraries giving free library and information services to one and all 
of the citizens-literate or illiterate, rich or poor, rural or urban. The concept of Public Library 
System was presented in the Model Library Act by Dr. S. R. Ranganathan at the first All Asia 
Educational Conference held in Banaras in 1930. This concept emphasizes that Public Library 
System at different levels should be interlinked so as to form part of a system or network. 
1.1. Public library system of Meghalaya: 
Meghalaya is situated in the north eastern part of the country, India which capital is Shillong. 
Meghalaya reported the highest decennial population growth of 27.82 per cent among all seven 
north eastern states, according to the 2011 census provisional report. The Meghalaya population 
as of 2011 has been estimated at 2,964,007, of which 1,492,668 are females and 1,471,339 are 
males. In 1971, Parliament passed the 1971 North-Eastern Areas (Reorganization) Act that 
conferred complete statehood on Meghalaya's autonomous state. On 21 January 1972, 
Meghalaya attained statehood, with its own Legislative Assembly. 
Currently Meghalaya has 11 districts with three hill divisions of which only 7 districts having the 
district libraries along with the State Central Library, Shillong. 
Sl. 
No. 




1.  East Garo Hills  Williamnagar  
 
Yes 
2.  East Jaintia Hills Khliehriat No 
3.  East Khasi Hills Sohra Yes 
4.  North Garo Hills  Resubelpara No 
5.  Ri Bhoi  Nongpoh Yes 
6.  South Garo Hills  Baghmara Yes 
7.  South West Garo 
Hills  
Ampati No 
8.  South West Khasi 
Hills   
Mawkyrwat No 
9.  West Garo Hills   Tura Yes 
10.  West Jaintia Hills    Jowai Yes 
11.  West Khasi Hills     Nongstoin Yes 
Table 1: List of district and district libraries of Meghalaya 
 
                   Fig: 1 district library distribution in the districts of Meghalaya 
Preservation, documentation, research, promotion, development and augmentation of arts and 
culture in the State continue to be the important objectives of the Arts and Culture Department. 
For achieving these objectives, a separate Department of Arts and Culture was created on 1st 
August 1988 to deal exclusively with the preservation of ancient arts, culture and heritage 
including promotion and expansion of cultural activities in the State of Meghalaya. The 
department of Art and Culture is known as the Directorate of Art and Culture. 
The function of the newly created department is divided into three broad objectives namely, 
Performing Arts, Research and Library services. 
Library Services include the State Central Library and the District Libraries etc. 
   Ministry of Art & Culture, Govt of Meghalaya 
↓ 
 Directorate of Art & culture, Govt of Meghalaya 
 
Performing Arts             
     
Research    Library Service  
              ↓ 




 Total no. of
district of
Meghalaya
 Total no. of
District libraties
ofMeghalaya
              ↓ 
   District Libraries 
        
The Directorate of Arts and Culture, Meghalaya is headed by the Director and assisted by two 
Compilers -The joint Director of Art & Culture and Director of Tribal research Institute. Under 
Joint Director of Art & Culture, the Musicologist, the Archivist, the Archaeologist and the 




                                              ↓           ↓ 
Joint Director     Director 
(Art & Culture)   (Tribal Research Institute) 
  
Librarian    Deputy Librarian 
        ↓ 
  District Librarian 
↓ 
      ↓        ↓ 
Library Asst  Sr. Assistant   
  
  
Technical Asst   Jr. Asst   
 
 
Counter Attendant  Gr. IV 
 
 
2. Statement of the problem: 
The public library can be treated as the nucleus of a community’s intellectual attainment and the 
life blood of national heritage. The society has no significance without public library and public 
library without society has no origin. They are basically intended to convert potential readers 
into actual readers. Without having a library legislation act, Meghalaya Public library system is 
running full flagedly. To give a clear picture about the present scenario about its structure, 
collection and services etc. of the district libraries of Meghalaya the problem has been stated out. 
Dig 1: Structure of Directorate of Meghalaya 
 









3. Objectives of the study: 
The basic objectives of the study are- 
i. To find out the present structure of the surveyed libraries. 
ii. To find out the collection status of the surveyed libraries. 
iii. To find out the staff strength and recruitment policies.  
iv. To find out adoption of ICT for library services in the surveyed district libraries. 
 
4. Scope and limitations of the study: 
As the study is confined only to the district libraries of Meghalaya, therefore, the State Central 
Library of the state is excluded from the study. As the rural libraries of the state are not under the 
Department of the Directorate of Arts and Culture, Meghalaya and are running by some 
voluntary organizations, therefore these libraries are also excluded from the study. 
5. Methodology: 
Keeping in mind the scope and objectives of study, some methodology and techniques like 
survey method, questionnaire method and personal interview method are applied. A structured 
questionnaire was designed and sent to the librarians/library in –charges of all the respective 7 
district libraries and 57% responses (4 district libraries) are received.  The libraries have been 
visited personally to verify the collected data.  
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1.  Williamnagar  
 
√ √ 57% 
2.  Sohra √ √ 
3.  Nongpoh √  
4.  Baghmara √ √ 
5.  Tura √ √ 
6.  Jowai √  
7.  Nongstoin √  
 
       Table 2: list of district libraries of Meghalaya and questionnaires sent and response details 
   
        Fig 1: Percentages of responses and non-responses by the surveyed libraries 
6. Data analysis : 
To make the study fruitful, the collected data have been tabulated and also analyzed through 
graphical presentation in following orders- 












Gender of the 
Library In-charge/ 
Librarian 
DL,W 1984 Open 
 
11AM-5PM Every Monday & 
Sunday 
Male 
DL, Tu 1984 Open 
 
11AM-5PM Every Monday & 
Sunday 
Male 
DL,B 2002 Open 
 
11AM-5PM Every Monday & 
Sunday 
Male 
DL,S 2002 Open 
 
11AM-5PM Every Monday & 
Sunday 
Female 




From the table 3 it can easily be find out that in all the selected district libraries of Meghalaya 
every Sunday and Monday of the month including the govt. holidays the library remains closed. 
The table also shows that all the surveyed libraries have adopted open access system which is 
very much beneficial to choose a book by the readers/users themselves. 
57%
43%
 Responses received  Responses not received
 * DL= District library 




6.2 Library Building and equipment 
 
 
        Fig 2 building and equipment of the surveyed libraries  
Fig 2 shows that among the four surveyed libraries only one library has its own building and the 
rest are functioning from the rented houses. Other facilities like fire extinguishers and heating 
and cooling equipment which are very much essential for a library are also not available in all 
the surveyed libraries. 
6.3 Library Print collections:  
Sl. 
No. 





1.  Less than 10000 1  
2.  10,000-19,999 1  
3.  20,000-29,999 1  
4.  30,000-39,000 1  
  
Journals 
1.  0-5 2  
2.  5-10 1  
3.  10-15 1  
  
                           Magazines 
1.  0-5 1  
2.  5-10 1  
3.  10-15 2  
  





















 Table 4: Print collection of the surveyed libraries 
 
Table 4 shows that all the surveyed libraries have a huge difference in terms of their print 
collection. In terms of books, it is seen that one library has less than ten thousand books while 
one has the books within the range of thirty to forty thousand. Similarly, in case of journals, two 
libraries subscribe not more than five numbers while the rest two are subscribing more than or 
almost ten numbers of print journals. Two libraries are subscribing more than ten but less than 
fifteen numbers of magazines while one has less than or equal to five numbers of magazines and 
the other one has within the range of ten to fifteen numbers.  Similarly, Ten to fifteen numbers of 
newspapers are subscribing by two numbers of surveyed libraries. 



















 Table 5: Library users’ details of the surveyed libraries 
 
Table 5 shows that two libraries has less than five thousand registered users while one has more 
than ten thousand registered users.   In case of daily users of the surveyed libraries, the minimum 
is less than twenty while the maximum number is less than forty. Seating capacity in the reading 
room of two libraries is not more than fifty while one library has less than seventy numbers of 
seating capacity in its library for the users. 
1.  0-5 1  
2.  5-10 1  
3.  10-15 2  
Sl. 
No. 





5.  1,000- 4,999 2  
6.  5,000-9,999 1  
7.  10,000-14,999 1  
  
Daily users 
4.  10-19 1  
5.  20-29 1  
6.  30-39 2  
  
Seating Capacity for the users 
4.  Less than 50 2  
5.  50-59 1  
6.  60-69 1  
6.5 Special sections of the libraries 
Sl. 
No. 
sections No. of libraries 
1.  Children section 4 
2.  Senior citizen section 2 
3.  Women section 3 
4.  Differently abled section 1 
5.  Student section 4 
Table 6: Special sections of the surveyed libraries 
As in a library all the general sections are always available that’s why the surveyed libraries are 
asked only to mention the special sections available in the library. Table 6 shows that most of all 
the libraries have special sections for women, students and children. However, it is observed 
from the same table that only one library has special section for differently abled people, while 
for senior citizen two libraries have such type of sections. 
 
Fig 3: Percentage wise distribution of 
the libraries having special sections 
 
6.6 Services provided by surveyed libraries 
Sl. 
No. 
Services No. of libraries 
1.  Circulation service 4 
2.  Reference Service 2 
3.  Reprographic Service 3 

















5.  Internet service 4 
6.  Translation service 1 
7.  Newspaper clipping service 4 
8.  Extension services 1 
Table 7: Services provided by surveyed libraries 
It is seen from the table 7 that all the surveyed libraries are providing services like Circulation 
service, Internet service, and Newspaper clipping service to the users. But referral service, translation 
service and extension services are provided only by one libraries of the surveyed area. 
6.7 Staff strength 
 
Fig 4: Staff strength of the surveyed libraries 
Fig 4 shows that so many posts are vacant in the surveyed libraries as two libraries are running 
by library in-charges, in three libraries there is no senior assistant, junior assistant is available 
only in two libraries. It is informed from the personal interview conducted with the librarian/ 
library in-charges of the surveyed libraries that all the libraries have vacancy in such posts from 
long days. Higher authority is not interested to full fill the vacancies and that’s why library users 






























DL,W 2010 Koha Yes No No RRRLF 
DL, Tu 2008 Koha No No No RRRLF 
DL,B 2015 Koha No No No RRRLF 
DL,S 2018 Koha Yes No No RRRLF 
Table 8: automation status of the surveyed libraries 
It is observed from the table that though more than ten years ago library automation process has 
been started in the Tura district library but still no records are entered in the database and that’s 
why automated circulation process still pending. It is also seen that though in all the libraries 
software is installed but not a single record has been entered in databases. 
6.9 ICT Infrastructure 
Sl. No. ICT tools No. of libraries 
1.  Desk tops 4 
2.  Printers 4 
3.  Scanner 4 
4.  Photocopy Machine 4 
5.  Online UPS 2 
6.  Power Backups 4 
7.  Internet facility 4 
8.  CCTV 1 
9.  RFID 0 
                     Table 9: ICT infrastructure available in the surveyed libraries 
 All the surveyed libraries have almost all the ICT tools to run a library in a simple automated 
environment. However, CCTV is very much essential in libraries which are not found available in most of 
the surveyed libraries. The table 9 also shows that RFID is not available in any libraries of the surveyed 




6.10 View of Librarian/Library In-Charge in the working environment of Public Library 
* Strongly agree=5, agree =4,   neutral =3, disagree= 2, strongly disagree=1 
Statements DL,W DL,  
Tu 




Total no. of staff is sufficient 1 1 2 3 7 1.75 
All the staff are hard working 4 3 4 4 15 3.75 
The staff salary is satisfactory 4 3 3 3 13 3.25 
No need to fill up the vacant posts 1 1 1 1 4 1 
Promotional opportunity is very satisfactory 3 4 3 3 13 3.25 
Staff enjoys duty as duty time is liberal 3 4 4 4 15 3.75 
Staff has more administrative work than that of 
library related work 
2 2 2 2 8 2 
Staff has little work as the no. of daily users is 
very less 
4 3 2 2 11 2.75 
Professional staff is essential to run the library 
properly 
5 5 5 5 20 5 
Professional development  is impossible in 
public libraries 
1 2 1 1 5 1.25 
Most of the public librarians are not equipped 
with IT based services 
5 5 4 5 19 4.75 
Public librarians to some extent feel inferiority 
complex by comparing their jobs to academic 
librarians 
5 4 4 4 17 4.25 
Table 10: Librarian’s/Library In-Charge’s view on public library environment 
It is seen in the table 10 that according to the view of librarians/library in-charges professional staff is 
essential to run a library properly. They also agree that due to lack of staff they have to work more which 
make them stressed and feel that professional development is to some extent not possible in comparison 
to the academic librarians. 
6.11 Reasons behind decreasing library users 
* Strongly agree=5, agree =4,   neutral =3, disagree= 2, strongly disagree=1 
Statements DL,W DL,  
Tu 




Internet 5 4 5 4 18 4.5 
Mobile Phones 5 5 4 3 17 4.25 
TV Channels 2 3 2 5 12 3 
Reading document as PDF 5 5 4 4 18 4.5 
Poor quality of  library services 3 2 4 2 11 2.75 
Overload of works 5 4 4 4 17 4.25 
Insufficient collections 4 3 3 3 13 3.25 
Rough attitude of Library staff 1 2 4 2 9 2.25 
Library timing 2 2 2 2 8 2 
Table 11: Reasons behind decreasing library users in the surveyed libraries 
 
While asked about the decreasing numbers of users in the public libraries, it is observed from 
table 11 that mobile phone and internet are main reasons for why users are not coming to the 
libraries. Overload of works of the users in their personal /professional life make them also tired 
to visit a library in time. To some extent, insufficient collections of the libraries are also 
responsible to decrease the number of users. 
7. Major findings and suggestions: 
1. It is revealed from the table 3 that every surveyed district library of Meghalaya remains 
closed for at least eight days normally in a month (excluding the declared govt. holidays) 
which is against the interest of the common people. Generally common people including 
the students and service holders are become free on Sundays, if Sunday will remain open, 
people will visit the district libraries and such a way can increase the users foot- falls in 
the library. 
2.  It is observed during the study that no such surveyed libraries has any electronic 
collection of any books or journals, neither any library has any digital collections (e.g.- 
CDs, DDVs etc.). One of the surveyed libraries has only less than ten thousand of 
collection of books, while one has more than thirty thousand. For the sake of the users, it 
will be better if the district libraries start the resource sharing facility among the district 
libraries of Meghalaya. Resource sharing will help the small collection libraries to 
increase their users by using other libraries’ resources, while huge collection libraries will 
be benefited as their collection will be used by users of different parts of their state. 
3.  It is observed during the study that most of the surveyed libraries do not have a special 
section for differently abled people.  As RRRLF is providing “Dibynga Corner” for 
differently abled people to all the district libraries of any state therefore, the State Central 
Library of Meghalaya should take necessary steps so that all the district libraries have 
such corner in where braille books, wheel chair etc. are provided by RRRLF. 
4. The study shows that state like Meghalaya is a habitat of people of different languages 
like Khasi, Bengali, Assamese, Garo etc. In such, it is very necessary to provide 
translation service by the district libraries of the state. But from the survey it is found that 
only one library is providing translation service. The Directorate of Art and Culture Dept 
should take necessary steps by appointing translator in all the district libraries of all the 
state so that users of different languages will be benefited and can use the library 
properly. Again extension services must be provided by the district libraries to reach the 
common people and make them attracted to use the library. 
5. It is seen during the survey that a quite numbers of district libraries don’t have a full time 
librarian; the library is being managed by a librarian (I/C) as such he is overloaded for the 
Librarian (I/C) duty. Higher authority of the state should appoint full time librarian with 
appropriate qualification in all the vacant positions as early as possible to run the library 
smoothly. 
6. Installing the software in the libraries is not sufficient to automate a library. RRRLF 
should take feedback from the library professionals whether they are using the software 
in actual sense and if it is using to what extent the library is automated. It is found during 
the study that some of the library professionals are not interested to attend training 
programs on ICTs due to the fear to ICT enabled services. Higher authority should take 
initiative to conduct in service training program frequently on ICT for the library 
professionals and should also organize lectures to motivate the professionals for 
automation. 
7. Sufficient fund should be made available by the higher authority for the development of 
HRD as well as for the development of ICT infrastructure, digital resource development 
and ICT enabled services in district libraries so that new generation users will be 
attracted.  
8. Library legislation is must for the development of library professionals as well as public 
libraries of Assam. The authority should immediately enact library legislation in Assam 
and also implement the same so that proper services could be extended by the public 
libraries. 
8.  Conclusion 
Librarianship in a public library is a very challenging job. In a public library all kind of users 
including farmers, house wives, students, senior citizens, people from various professions are 
coming to visit the library. For the public library staff it is very tough job to satisfy such users 
with their needs.  The collection of such libraries should be well developed and digital 
environment should also be created in such libraries to attract today’s users.  In that connection, 
District libraries should be reviewed and reshaped so that all the sections of the society could be 
properly served. Qualified professionals along with interest for working in public library 
environment can make public library more meaningful in the society. Departments of Library 
and Information Science can motivate the library professionals to have a great urge towards 
public library; and if it is happened, then the day is not so far when this profession will be the 
symbol of passion and attention for all along with new generation. However, the concern 
authority should also release fund to develop the public libraries and should monitor whether 
these funds are used in reality or not. Thus, the 21st century public library will strive to serve the 
public in order to fulfill their various types of knowledge that are required to help the society 
become functional. 
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